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About RKG

Search marketing agency _
* Paid search

« Comparison shopping engines v
. _ 1-800-flowersicom.
» Web effectiveness consulting Tour oo coic
. Founded 2003 ZALES
» Charlottesville, Virginia SIERRA
. 32 employees, 80 clients st
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About CDW

Reseller of IT products and services

« Businesses and Public Sector

« U.S. and Canada

~ORTUNE 500 (342); $6.8B in revenue in 2006
-~ounded in 1984; 5600 coworkers

HQ in north suburbs of Chicago
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About CDW

1 10 1 relationships w/account managers &gl
team of technology specialistsand [\ N’
same day shipping

 Catalogs, direct mail

* Trade shows

« TV, magazines, newspapers
* Online advertising

« Paid search, SEO, CSEs
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CDW.com

* Internet Retailer Top 10 U.S. Retail Site (No. 8)
* Online sales
« $1.98B 2006; 29.7% of revenue; up 12% YoY
« $550.8M 1Q07 32% of revenue; up 10% YoY
« ~85K visitors per day
« 100K SKUs and detailed product information
 Suite of online account management tools
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3 challenges

« Targeting business buyers
« Handling high frequency purchasers
« Growing program
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Challenge 1: Targeting businesses

Purchasing
agent buying
for business

buying for
- home



Targeting B2B buyers

Extensive keyword lists

Business focused terms and copy
“Long tail” phrases

Brand vs. non-brand phrases
Post-sale feedback loops
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£-Port TEG-S50TXE 10/100/1000 Mbps Copper Gigabit Switch - $29.99 - Dell
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See gigabit switch results available through Google Checkout

G5608 - NETGEAR com
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M-Tron 9000 Series

Industrial Ethernet Gigabit Switch
Modular Gigabit Switch from M-Tron
www._n-tron_com

Ethernet Metwork Switches

Get scalable, managed & unmanaged
switches at affordable prices
www_Milan_com

Gigabit Switches
Cwer 25 different switching systems
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Large term lists

Test 5 to 10 keywords per SKU, yielding
1 to 2 active terms per SKU

with relevant focused copy and URLs

Example:
5000 SKUs: 40,000 terms tested; 10,000 active
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(Large terms lists, done poorly)

Lazy appends (“buy X”, “X online”)
Overly long terms

Terms with no traffic

Generic landing pages

Generic copy

Poor adgrouping

Stale products
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CDW breadth

175,157 URLs
466,044 phrases tested

85,664 phrases currently “active”
(1+ click in last 90 days)

Entire list refreshed every 30 days
Phrases tested per URL: 2.6
Active phrases per phrase tested: 18%

RKG




The Long Tail
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The long tail of PPC

For one national retailer

Keywords 1-10

64% of clicks
Keywords 11-40

27% of clicks
Keywords 41-45000

9% of clicks

16% of sales

RKG
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Long tail strategy

HEAD TERMS

intense competition

high volume

lower conversion

higher CPCs TAIL TERMS

higher risk low competition
low volume

high conversion
low risk




Non-brand vs. brand

“business router” “cdw”
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Non-brand vs. brand

Terms not CDW data
Clicks
B Brand
Cost B Non Rrand
Sales
Profit NN

0% 20% 40% 60% 80% 100%
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Post sale feedback loops

Order detail reports back to CDW
from RKG

Order match-back (CDW internal)

Business type and size flags back to
RKG from CDW

Customer type flags
(new, existing, reactivated) back
to RKG from CDW

RKG reporting back to CDW

QU
RKG




Challenge 2: High frequency buyers

“business
router”




Cookie management

30 day cookie
Determine through analysis of order latency
Ad gets credit for 1st “order event”
Ad gets credit for 15t order

Ad gets credit for subsequent orders
only within 24 hours of 15t order

(Multiple ship-tos, multiple invoices, CDW splits)
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Challenge 3: Growth

$1 trillion ©

2006-05 2006-06 2006-07 2006-08 2006-09 2006-10 2006-11 2006-12 2007-01 2007-02 2007-03 2007-04

RKG




Additional Best
Practices for B2B
Paid Search
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Tracking through to sales force

| HOME’ I I PRgDHCTi I | iHPPiﬁT I | CgHPﬁH!‘ I ‘on Ine
Login | Redister { Downloads I (Search &

Packet Sniffers & Protocol Analyzers For
Communications Verification & Troubleshooting

Industrial Communications

FTS4Control

PROTOCOLS I APPLICATIONS

Network & SCADA
Traffic & Message
Monitor/Analyzer

Debug, Test, & Verify: FAST!

Us & CANADA B00-359-8570 | International +1 {434) 284-4500 | sales@fte.com "
& Top
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HOME

PRODUCT:

SUFFORT || CQI.IPAN\' |

Hello &lan [ Edit Profile | [ Log St ]

Downloads Master List

-

Downloads,

Full Release Products/Upgrades/File Viewers

FTS54BT
FT=5478
FTS4Control
FTS4USE

Serialtest Async

Serialtest CormProbe

Ethertest

CRT4BT

Discontinued Products

Serialtest MLT
FTSANTCIR
SerialBERT
EPA100A05

Also see Tech Support Downloads
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Hellio Alan [ Edit Profile | [ Log Out |

Software Downloads

Thank you for your interest in communications verification and troubleshooting products from Frontline. This form is preset to
include your login information and the product you have selected to download. Please complete any additional information and
then click subrnit. You will be directed immediately to the download file you need

{ Downloads Search %

Provided information will NOT be shared and will be kept strictly CONFIDENTIAL. Privacy Palicy.

Mote that fields marked with an asterisk (%) are mandatory and must be cormpleted in order to ensure a respanse.

Please tell us who you are:

Title:

* First Name:

* Last Name:

* Company:

* Country:
Zip/Postal Code:

hdr hd

Alan

Rirnrm-Kaufrman

thg

United States

22906

(/f outside North America)

Telepl

Country Co(le:l

Area Code & Mumber

* Telephone: |434 9701010
* E-mail: Ialan@r\mmkaufman.cam

“ Reasan for

Download:
Upgrade:

Just Purchased:
Interested in Buying
Wiew Capture File:
Other:

Other Reason:

sl teRale]

After subrnitting this form you will be taken to a page where you can
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Bid technology matters

not CDW data
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$140,000 - RKG Bid -+ 30%
Management
Technology
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N e ' o | 4 20%
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B2B PPC Best Practices

Jnderstand your economics

Understand interaction with other channels
Distinguish brand from non-brand search
Comprehensive term lists

Track sales through to sales force, call centers
Bid technology matters
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Thank you

Alan Rimm-Kaufman I
alan@rimmkaufman.com e

‘Coscuton utea e iy

rkgblog.com
Anne Vargo

avargo@cdw.com
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